
SMS and EBIZ Announce Exclusive Partnership to Deliver End-to-End IBM Maximo 
Solutions 

GORHAM, ME - February 24, 2026: STRATEGIC MAINTENANCE SOLUTIONS INC. 
(SMS) and EBUSINESS STRATEGIES LLC (EBIZ) today announced an exclusive strategic 
partnership designed to deliver unmatched value to organizations leveraging the IBM 
Maximo product suite. Together, SMS and EBIZ provide clients with comprehensive, end-to-
end expertise spanning real estate, facilities, sustainability, and enterprise asset 
management. 

This partnership unites EBIZ’s deep specialization in IBM TRIRIGA, now known as Maximo 
for Real Estate and Facilities (MREF), and IBM Envizi ESG and sustainability solutions with 
SMS’s long-standing leadership in core IBM Maximo Enterprise Asset Management (EAM). 
The result is a single, coordinated delivery model that supports the full lifecycle of built 
assets, infrastructure, and sustainability initiatives on a unified IBM Maximo platform. 

“Clients want a partner who understands the entire asset ecosystem, from corporate real 
estate and facilities to operations, maintenance, and sustainability reporting,” said Jason 
Oney, President at SMS. “This partnership with EBIZ allows us to meet that demand with a 
unified team that speaks the same language, follows aligned delivery methodologies, and 
is deeply invested in client success.” 

“Organizations are increasingly looking to simplify their technology ecosystems while 
maximizing return on investment,” said Tracy Jefferson, Director of Business Development 
at EBIZ. “By partnering exclusively with SMS, we are able to offer clients a seamless, 
integrated approach across real estate, facilities, sustainability, and asset management, 
without the complexity of managing multiple service providers.” 

SMS brings 27 years of experience delivering enterprise-scale Maximo EAM 
implementations, integrations, and optimization services across asset intensive industries. 
EBIZ complements this capability with market-leading expertise in facilities management, 
workplace strategy, real estate portfolio management, and ESG data and reporting. 

Both SMS and EBIZ were founded nearly 27 years ago and have built reputations as trusted 
advisors known for deep IBM product knowledge, data-driven execution, and long-term 
client relationships. The partnership formalizes years of complementary collaboration and 
reflects a shared commitment to quality, innovation, and measurable business outcomes. 

Key benefits of the SMS and EBIZ partnership include: 

• Full coverage of the IBM Maximo Application Suite, including Real Estate & Facilities 
(MREF), and ESG reporting 



• Reduced implementation risk through coordinated architecture, data, and 
integration strategies 

• Improved time-to-value by eliminating handoffs between multiple vendors 

• A single, aligned delivery team with deep domain and industry expertise 

The partnership is immediately available to new and existing IBM Maximo customers 
seeking to modernize, consolidate, or expand their asset, facility, and sustainability 
platforms. 

 

About eBusiness Strategies LLC (EBIZ) 

EBIZ is a specialized consulting and implementation firm focused on IBM TRIRIGA / Maximo 
for Real Estate and Facilities (MREF), IBM Envizi, and enterprise data strategy. EBIZ helps 
organizations envision, enable, and evolve their real estate, facilities, and sustainability 
solutions through deep platform expertise, data governance, and outcome-driven delivery. 

Visit https://www.askebiz.com 

 

About Strategic Maintenance Solutions, Inc. (SMS) 

Strategic Maintenance Solutions (SMS) is a leading IBM Maximo services provider 
delivering enterprise asset management implementations, upgrades, integrations, and 
optimization services. SMS partners with organizations to improve asset reliability, 
operational performance, and long-term value across complex asset portfolios. 

Visit https://www.sms-inc.net 
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